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Flights, with the
same conscience.
How flights work on the IMPT platform — who sells the ticket, who sets the rules, how changes and cancellations work, and how

the carbon side is calculated honestly. Written for Regional Partners and Country Managers to share and explain with confidence.

Search Global airlines Ticket Sold by the airline Offset Retired at booking Part of 7 revenue surfaces
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Flight search under
the IMPT umbrella.
IMPT Flights is live flight search and booking under the same brand and loyalty umbrella as the hotel platform. IMPT's role is the search interface and

the carbon retirement — the actual ticket is sold and fulfilled by the airline or its aggregator.

T H E  S E A R C H

IMPT is the doorway
Customers search and compare real fares through the IMPT

platform — the same clean, honest presentation as hotels,

one account, one loyalty layer.

T H E  T I C K E T

The airline is the seller
The ticket contract is between the passenger and the airline.

The airline issues it, flies it, and owns the rules attached to

the fare.

T H E  I M P A C T

Offset at booking
The flight's carbon offset is retired at the time of booking —

calculated honestly per flight, and paid from IMPT's side, not

added to the fare.
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The airline dictates the fare rules.
We present them clearly.
Exactly like hotels: the supplier owns the terms. Every fare carries the airline's own rules — changes, cancellations, baggage, refunds — and those

rules are presented clearly at booking.

T H E  A G R E E M E N T

With the airline
The contract of carriage is between the passenger and the

airline. IMPT presents the airline's offer faithfully and

supports the booking — the flight is the airline's contract to

honour.

S H O W N  A T  B O O K I N G

Fare rules in writing
Change fees, cancellation conditions and refundability are

part of the fare shown at booking. Cheap fares carry strict

rules, flexible fares cost more — the choice is always the

passenger's, made in plain sight.

C H A N G E S

With the airline, we help
Changes and cancellations are handled with the airline

under its fare rules. IMPT's agents help the passenger

navigate the process — but the airline's printed rules decide

the outcome.
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Flights are measured
per mile, not per myth.
Hotels have a canonical figure: one tonne retired per booking. Flights don't get a flat number — a Dublin–London hop and a Sydney long-haul are not

the same footprint, and we refuse to pretend they are.

T H E  C A L C U L A T I O N

Distance × class
Each flight's offset is estimated from route distance and

cabin class, using sector-standard methodology — a real

per-flight figure, not a marketing constant.

R E T I R E D  A T  B O O K I N G

Immediate, tracked
The offset is retired when the booking is made and publicly

tracked — same registry discipline as the hotel side.

W H O  P AY S

Not the passenger
The offset is funded from IMPT's commission — the fare is

the airline's fare, with nothing added on top.

impt 0 4  ·  C A R B O N  



impt
— —  F O R  P A R T N E R S

One of your seven
revenue surfaces.
Flights sit alongside hotels, shopping, loyalty, vouchers, B2B and carbon in every territory licence — switched on as part of your national roll-out. Flight

commissions are affiliate-sized: smaller per booking than hotels, but they keep your customers inside your brand for the whole trip.

T H E  R O L E

Keep the whole journey
A customer who books flights where they book hotels

doesn't drift to a competitor mid-trip. Flights make your

flagship the one travel bookmark they need.

T H E  M O N E Y

Affiliate margin, same rules
Flight commission is earned on your registered members'

trips like everything else — whoever registers the member

keeps the member — calculated monthly in arrears on

completed travel, paid to a bank account in your own name.

T H E  P I T C H

Sell it simply
"Same site, same account, same conscience — flights too."

That's the whole pitch. The airline flies; the platform tracks;

your members' trips pay you.
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The airline flies.
The planet gains.

This pack describes the current IMPT Partner licence framework. Partners who joined under earlier agreements are served under the terms of their own signed contract, which always takes precedence.

Same account. Same conscience. Flights too.

IMPT Flights is live flight search under the IMPT brand and loyalty umbrella

The ticket is sold by the airline — the contract and fare rules are theirs

Changes and cancellations follow the airline's rules, presented clearly at booking — our agents help navigate

Carbon is calculated honestly per flight (distance and class) and retired at booking, paid from IMPT's side

For Partners: flights are one of your seven revenue surfaces — affiliate-sized margin, monthly in arrears
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